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Learning Objectives

1. Follow the journey of an app from open.epic → Showroom

2. Learn best practices for using Epic’s programs and resources

3. See how to position your app for customer success



One Goal: 

Customer 

Success

App Developers

Customer Success



My App Idea



My App Journey



My App Journey

open.epic.com

Build, test, and go live with Epic customers



open.epic
Maybe you need a subtitle

Self Service - No Charge

640+ FHIR APIs

for USCDI requirements and more

190+ Epic-created public APIs

for scenarios where there was no 

standard 

EHI Export

Machine-readable export of all EHI 

for a patient in a customer’s Epic 

system

230+ standards-based interfaces

including HL7, DICOM, ASC X12, and more

App Deployment

Patient-facing USCDI v3 apps deploy 

automatically, increasing patient 

choice

Testing Sandbox

To test connections with Epic systems





Step-By-Step 
Developer 

Guide

Clarifies steps like scoping, 

registration, and testing

Interested? Join our next session: 

Getting Started with open.epic



Data Sharing 
Playbooks



Quick Access 
to API and 
Interface 
Specifications



Dev Journey: open.epic.com

Found FHIR-based Patient 

Demographics API on open.epic

Tested it safely in the sandbox

Went live with my first connection at an 

Epic organization



My App Journey

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery



Showroom – What is it?

Customers explore 

apps, services, and 

solutions

Epic’s marketplace 

for discovery



Showroom – Why it matters

Visibility for apps & 

connections

Connection Hub

Standardized listings for customers to 

explore



Connection 
Hub

Showroom listing designation for live apps

Requires ≥1 live Epic connection

$500 per app/year

Provide your own app details and screenshots

Gives customers a place to find solutions



Connection Hub Listing Tips

Highlight outcomes & benefits 
(avoid unsupported superlatives)

Add images

Keep an accurate list of APIs used 
(work with your tech team)



Dev Journey – Connection Hub



Dev Journey – Connection Hub



Evolving My App

ELK: I'd make my 

uppercase here.



My App Journey

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery



Technology 
Guidance Form



Technology 
Guidance Form



Technology Guidance Form 
Tips and Best Practices

Investigate first 
Check open.epic.com or FHIR.epic.com; technology may 

already be available.

Plan ahead 
Reviews typically take 5-10 business days, so build that into 

your timeline.

Be detailed Share what you’ve tried, what you found, and your end goal.



Dev Journey: Technology Guidance Form

Discovered Vendor Services via open.epic

Submitted a Technology Guidance Form

Matched with a Patient Facing Data Sharing Playbook 

+ guidance to join Vendor Services

ELK: What are your goals 

with this slide? I think the 

screenshots need more 

context.

JPB: Changed up the slide 

(previous one was still in 

progress since we were 

changing our approach 

with this overall



My App Journey

Vendor Services

Documentation, testing, and support

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery



Vendor Services – What Is It?

Website Tutorials & Testing 

Harnesses

Troubleshooting Assistance

Install Support from Epic Experts

Access to Private Technologies



Vendor Services Features & Benefits

Data Exchange 

Guidance

Sandbox & Customer

Troubleshooting

Self Service 

Epic Private Technologies

Website Tutorials & 

Testing Harnesses 

Account

Administration Support

Marketing Review

Self Service 

Toolbox Blueprints

Collaborative 

Testing Assistance
App Questionnaire

Review



App Readiness Questionnaire

Optional, but powerful

RFP-style questions for safety, privacy, and security practices

Appears as button at bottom of your Showroom listing



App Readiness Questionnaire

Optional, but powerful

RFP-style questions for safety, privacy, and security practices

Appears as button at bottom of your Showroom listing



Vendor Services Best Practices

Help us help you Be descriptive Leverage Sherlock 

for technical issues



Vendor Services Best Practices

Help us help you Be descriptive Leverage Sherlock 

for technical issues



Who To Reach 
Out To?

Public technology / 

FHIR questions?
open@epic.com

Vendor Services 

benefits, account, or 

documentation?

VendorServices@

epic.com

Not in Vendor Services 

and have a technical 

question?

Submit a 

Technology 

Guidance Form

In Vendor Services and 

need technical help?
Create a 

Sherlock Post

mailto:open@epic.com
mailto:VendorServices@epic.com
mailto:VendorServices@epic.com


Dev Journey – Vendor Services

Worked with Vendor Services TS

Tested app directly in MyChart sandbox

Reviewed & refined App Readiness Questionnaire

Provided troubleshooting & basic install support



My App Journey

Vendor Services

Documentation, testing, and support

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery

Toolbox

Blueprints for connections



Toolbox – What Is It?



Toolbox – What Is It?

• Blueprints = standard 
connection practices

• Leads to smoother 
implementations for 
customers

• Toolbox growth with new 
categories and apps



Toolbox – What Is It?

• Blueprints = standard 
connection practices

• Leads to smoother 
implementations for 
customers

• Toolbox growth with new 
categories and apps



Showroom – Why it matters



Option for onsite visits from 

your Epic representative

Dedicated Epic technical 

services representative 

App-Dedicated Epic TS

A familiar face through all 

stages of the product life-cycle

Toolbox Benefits



Development Support

Collaborative testing to validate 

app’s desired outcomes

Implementation guides and 

troubleshooting resources

Pool of included hours for 

support services

Toolbox Benefits



Product Visibility

Toolbox designation on 

Showroom

Facilitated license agreement to 

streamline contracting

Builds customers trust and 

confidence

Toolbox Benefits



Install Support

Robust install documentation

Dedicated technical support 

during installation 

Collaboratively develop 

replicable connection models

Toolbox Benefits



Dev Journey - Toolbox

ELK: screenshot 

looks fuzzy.

JPB* - re-took 

screenshots



Dev Journey - Toolbox

ELK: screenshot 

looks fuzzy.

JPB* - re-took 

screenshots



App Journey

Vendor Services

Documentation, testing, and support

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery

Toolbox

Blueprints for connections



App Journey

Vendor Services

Documentation, testing, and support

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Connection Hub

Live apps listed for discovery

Toolbox

Blueprints for connections



Customer
Success

3,200+
live apps using 

open.epic web 

services



Q&A Open@Epic Wrap-Up: Putting It 

All Together – Fill out form

OEC32

Wrap-Up: Putting It All Together

Form closes today at 5:00 PM

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=4JjV2LIvBUaFFBlntQ4r1gQlbpb_aHBKl7p1qwPHFFNUMDZOQlgwRDg0MFFXMDBaNVBXREY3SlpUUS4u


Zach Klein

open.epic.com 

zach@epic.com

open@epic.com

Wrap Up

Vendor Services VendorServices@epic.com
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