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Learning Objectives

1. Understand Epic's standards-first approach to data exchange

2. Walk the road(map) from app concept to Go-Live

3. Strategies for successful connectivity and collaboration with customers



Agenda

Register a Client Record

Obtain client IDs for implementation of OAuth 2.0

Customer Implementation and Going Live 

Strategize your install project and Go Live with Epic customers
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04

Data Sharing Philosophy and Design

Overview of supported standards, our websites, and architecting your data exchange

Develop and Test

Simulate app launches and connectivity by connecting to our FHIR developer sandbox
03

Request Showroom Listing

Market your live product in Connection Hub
05
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Data Sharing Design

Register a Client Record

Develop & Test
Request Showroom Listing

Customer Implementation 
and Going Live

Developer Guide



Sharing Data with Patients & Providers

26 million patient records exchanged daily

58 million documents in those daily exchanges

>50% of exchanges are with non-Epic systems

BEST IN

Won every year 

of eligibility

Data Sharing Design
1



Their System, 

Their Data

Open Standards Scalability,

Sustainability

Our Philosophy

Data Sharing Design
1



326 Billion

Your System, 

Your Data

Paths to Connect
Available on open.epic.com

640+ 180+ 190+

322 Billion
annual web service 
transactions with 
Epic’s public APIs 

3,200+ Active apps using 

open.epic technology

↑ ↑

↑



Data Exchange Design Overview

https://open.epic.com/DesignOverview

Data Sharing Design
1



Exports

Formatted to be human-readable or 

computable (machine-readable)

Epic APIs

Extend functionality beyond 

standards-based exchange

CDS Hooks

In-workflow, real-time, provider-facing 

decision support between EHRs and

external Decision Support Services

HL7 Interfaces

One of the most widely 

implemented standards for

health-related data

RESTful FHIR

Lightweight REST-based

access layer for standard

HL7-defined data models 

APIs in the Toolbox

Bulk FHIR

Efficient access to

large volumes of information

about a group of individuals

Data Sharing Design
1



Common Interface Use Cases

External Paid Rx Claims

Medication Dispense History

Medication History

Refill Requests from Pharmacy

Rx Prior Authorization

Rx to Retail Pharmacy

Rx Benefits Claims Adjudication

Authorization

Benefit Enrollment

Claim Remittance Advice

Claim Status

Claims

Eligibility Verification

Referral Request

Appointment Scheduling

Blood Transfusions

Financial Transactions

Flowsheet and Device Data

Inventory/Supply Management

Medication Administrations

Orders and Results

Patient Administration

Referral Management

Surgical 

Scheduling/Tracking

Transcriptions/

Documents

Vaccine Administrations

+660 Billion
Data Sharing Design

1



Fast Healthcare 
Interoperability
Resource

RESTful FHIR

Data Sharing Design
1



Bulk FHIR

Data Sharing Design
1



External Decision Support

Ex
te

rn
al

Decision Support Engine

Data Sharing Design
1



Announcement! https://open-dev.epic.com/Playbooks

7
2
%

7
0
%

7
7
%

50+ Playbooks

Data Sharing Design
1

https://open-dev.epic.com/Playbooks
https://open-dev.epic.com/Playbooks
https://open-dev.epic.com/Playbooks


EpicCare Guy

https://vendorservices.epic.com/OpenEpicApis

Explore the API Catalog

Data Sharing Design
1



Technology Guidance Form

Submit if you are having trouble 

finding the right technology to 

match your data exchange goal.



Vendor Services
Developer Support

Q&A Support Advanced Testing Tools

Bulk Access via Kit and Clarity

42% ↑ 2025

200+ Proprietary APIs



Learn More!

OEC08 Data Exchange Design 

Principles and Guidance

Today @ 10:30

Get an overview of the self-service 

resources available through Open.Epic, 

including playbooks, implementation 

guidance, developer documentation, and 

other tools designed to help you succeed.

OEC21 FHIRstarting

(without burning anything down)

Today @ 3:30

Interested in developing a FHIR app? In this 

session, learn about FHIR's general 

capabilities, an overview of Epic's resource 

support, good use cases for FHIR, and tips 

& tricks for connecting.

OEC27 CDS Hooks at Point of Care

Join Epic and FDB presenters to discuss the 

history of CDS Hooks, the value of the 

standard for real time decision support, Epic's 

support of the standard, and FDB's successful 

experiences with implementation.

OEC02 FHIR Roadmap

Today @ 11:30

A dual perspective on the FHIR standard, 

highlighting both industry-wide 

momentum and Epic’s ongoing efforts. 

Presenters cover recent and upcoming 

development, as well as some standards 

and regulatory updates.

Tomorrow @ 9:30



Register a
Client Record



Patient Clinician/Staff Backend System

Register a Client Record
2

App Contexts



Health app, what 
meds do I need to 

take today?

Can I get an access 
token to check?

Register a Client Record
2

OAuth 2.0 in a Nutshell



Learn More!

OEC11 OAuth2 in Healthcare

Today @ 11:30

Join us for a technical deep dive on the 

latest security standards for interoperability 

with Epic. 

Discover how the specification enables 

patient- and user-mediated data exchange 

and aligns with HIPAA considerations 

around data sharing. 



Supported OAuth 2.0 Workflows

Register a Client Record
2



Supported OAuth 2.0 Workflows

Register a Client Record
2



Link to Your Idea

Your Idea
embedded in MyChart

Your Idea

1 2
3

4

ChroniclesInterconnect

1

2

3

4

Add a custom menu 

option launch to 

Your Idea 

Your Idea is 

launched using 

Smart-on-FHIR

Your Idea 

establishes user and 

patient identity

Your Idea uses 

FHIR APIs to get 

additional data

Supported OAuth 2.0 Workflows

Register a Client Record
2

The health system configures a launch point to your app within MyChart



Patients use their MyChart login to share their data with your app

Your app asks for 

access

The patient chooses to 

connect your app to their 

MyChart.

Your app gets the 

data

You receive an access 

token and call FHIR APIs.

Supported OAuth 2.0 Workflows

Register a Client Record
2



Learn More!

OEC18 Connecting with MyChart

Today @ 2:30

During this session, presenters share the 

history of MyChart, its tools for exchanging 

data, and the latest ways Epic supports 

patient-facing application development by 

groups like yours. Learn how you can use 

Epic’s recommended practices to build apps 

that work with MyChart to support a happy 

and healthy patient population.

OEC24 Paperless, Please: 

Streamlining Patient Authentication 

Tomorrow 9:30

Epic is bringing mobile drivers license and 

passport-derived digital ID support to the 

sign-up flow in MyChart to make identity 

verification and proofing seamless.

OEC28 Works with Epic MyChart: 

Native Bluetooth Device Support

Standards continue to evolve as patients seek 

simple ways to share their health data with 

their care teams. This session covers every 

step of the interoperability process, discussing 

how Bluetooth SIG's new data exchange 

standards enable patients to share with their 

care team through interoperability via medical 

devices and Epic.



Client ID Validation

• Incoming APIs

• Incoming HL7 over HTTP

• Some Outgoing APIs

Use the Non-
Production Client 
ID in the Sandbox

e2b9c7cO-f4c4-4cda-

8632-2eb17a1c7f40

What’s in an App?

Register a Client Record
2



Register a Client Record
2

App Templates



Develop & Test



Observation . Read   (Vital Signs)   (R4)

“Resource” “Action” “Subresource” “Version”

What’s in a Spec?

Develop & Test
3



Specifications

Develop & Test
3



Specifications

Develop & Test
3



Specifications

Develop & Test
3



Develop & Test
3

Building FHIR API Calls & Try-It Cases



Supported Workflows

• SMART on FHIR, FHIRcast, 

Subspace, XML File Drop,

HTTP GET, and SAML

• Speech Recognition for 

Embedded Apps

• Scan Acquisition, Viewing, 

and Signature Deficiencies

• E-Signature

• Desktop and Kiosk

Generic Authentication

• Electronic Payment 

Integration
Develop & Test

3

Testing with the Hyperdrive Client Test Harness



Deploying and
Collaborating



Install Tips

• Involve customer operations and IT teams early in the project

• Customer staff can contact their Epic representatives for expert help

• Each customer has their own instance of Epic

• Expect variation in mappable data elements, workflows, patient identity, etc.

• Reference our technology-specific app implementation briefs

Collaboration  &  Project  Planning

https://fhir.epic.com/Documentation?docId=implementing

Deploy & Collaborate
4



https://fhir.epic.com/Documentation?docId=implementing

• Involve customer operations and IT teams early in the project

• Customer staff can contact their Epic representatives for expert help

• Each customer has their own instance of Epic

• Expect variation in mappable data elements, workflows, patient identity, etc.

• Reference our technology-specific app implementation briefs

Collaboration  &  Project  Planning

Deploy & Collaborate
4



Get Your App to Organizations Automatically
Qualifying patient-facing apps are sent to Epic organizations automatically

Your app qualifies if it:

✓  Is patient-facing and read-only

✓  Uses only USCDI FHIR APIs

✓  Doesn’t use refresh tokens, or you upload a client 

secret for each organization

✓  Is marked ready for production

Automatically distributed

Your client ID reaches eligible Epic 

organizations without each one having to 

request it.

Need to write data or use other APIs? Each 

organization reviews your app individually.

Full criteria: fhir.epic.com → Documentation → Patient-Facing Apps → Automatic Client Record Distribution Deploy & Collaborate
4



Learn More!

OEC05 Configure This Out Together

Today @ 3:30

Get an overview of Epic resources and key 

information you can provide to help health 

systems go live with third-party 

integrations faster, while minimizing usage 

of IT resources. 

OEC19 Navigating App Governance

Today @ 10:30

Get a health system’s perspective on what 

we look for when evaluating applications 

for deployment. Learn how you can have 

the right information ready to support an 

efficient implementation of your product as 

well as how to prepare for your long-term 

relationship with a health system for future 

product support. OEC20 20 Panel: Building Productive 

Relationships for Successful 

Implementations
Hear directly from leading industry vendors 

how they turn customer feedback into 

stronger products, successfully connect 

their apps at Epic customers, and navigate 

implementations. This session brings 

together perspectives from across the 

vendor community on what it takes to 

deliver strong outcomes for customers.



Request
Showroom Listing



https://showroom.epic.com

Launched

Wednesday, January 17

The Connection Hub 

provides visibility for 

apps & connections

1,200+ apps
Listed on Showroom

Showroom Listing
5



Showroom listing designation for live apps

Requires ≥1 live Epic connection

$500 per app/year

Provide your own app details and screenshots

Purpose: gives customers a place to find solutions

Connection Hub

Showroom Listing
5



Highlight outcomes & benefits
(avoid unsupported superlatives)

Add images

Keep an accurate list of APIs used
(work with your tech team)

Connection Hub Listing Tips

Showroom Listing
5



Learn More!

OEC09 Spreading the Word: Tips & 

Tools for Marketing 

Today @ 1:30

You've connected your app to Epic. Now it's 

time to share that news with the world. This 

session includes helpful how-to's on talking 

about your Epic connection, and introduces 

you to Showroom.

OEC03 Showing Up in Showroom

Today @ 10:30

This session takes you through an entire 

app connectivity process, from idea 

through listing in the Epic Showroom. Learn 

what support Epic can provide with public 

& private API options, new public 

resources, and program paths for both new 

and mature vendor organizations.



Recap

Register a Client Record

Obtain client IDs for implementation of OAuth 2.0

Customer Implementation and Going Live 

Strategize your install project and Go Live with Epic customers

01

02

04

Data Sharing Philosophy and Design

Overview of supported standards, our websites, and architecting your data exchange

Develop and Test

Simulate app launches and connectivity by connecting to our FHIR developer sandbox
03

Request Showroom Listing

Market your live product in Connection Hub
05



Recap



© 2026 Epic Systems Corporation. All rights reserved. PROPRIETARY INFORMATION - This item and its 

contents may not be accessed, used, modified, reproduced, performed, displayed, distributed or 

disclosed unless and only to the extent expressly authorized by an agreement with Epic. This item is a 

Commercial Item, as that term is defined at 48 C.F.R. Sec. 2.101. It contains trade secrets and 

commercial information that are confidential, privileged, and exempt from disclosure under the 

Freedom of Information Act and prohibited from disclosure under the Trade Secrets Act. After Visit 

Summary, ASAP, Aura, Beacon, Beaker, Beans, BedTime, Best Care Choices for My Patient, Bones, Break-

the-Glass, Bugsy, Caboodle, Cadence, Canto, Care Everywhere, Charge Router, Cheers, Chronicles, 

Clarity, Cogito ergo sum, Cohort, Comfort, Community Connect, Compass Rose, Cosmos, Cosnome, 

Cupid, Discovery, Epic, EpicCare, EpicCare Link, Epicenter, EpicShare, EpicWeb, Epic Earth, Epic Nexus, 

Epic Research, Epic Showroom, Garden Plot, Grand Central, Haiku, Happy Together, Healthy Planet, 

Hello World, Hey Epic!, Hyperdrive, Hyperspace, Kaleidoscope, Kit, Limerick, Lucy, Lumens, MyChart, 

Nebula, OpTime, Phoenix, Powered by Epic, Prelude, Radar, Radiant, Resolute, Revenue Guardian, Rover, 

Share Everywhere, SmartForms, Sonnet, Stork, System Pulse, Tapestry, Trove, Welcome, Willow, Wisdom, 

With the Patient at Heart, and WorldWise are registered trademarks, trademarks, or service marks of 

Epic Systems Corporation in the United States of America and/or other countries. Other company, 

product, and service names referenced herein may be trademarks or service marks of their respective 

owners. Patents Notice: www.epic.com/patents.

http://www.epic.com/patents
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