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Learning Objectives

1. Understand best practices to build products that work well 

with MyChart. 

2. List the ways you can exchange data with Epic and embed 

your products within MyChart.
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Embed your unique features 

within MyChart

✓

✓

✓

Included with MyChart - feature must be web-based

 
Respects MyChart security and proxy access

Target specific users and populations with rules and filters

Single-sign-on (SSO) and context sharing through industry standards 

An Extensible Experience

✓
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Extensibility

Menu Health Feed New Message Scheduling

Link to Your Idea

Your Idea

Self-service using

Get care with Your Idea

Promote Your Idea

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Nullam varius ultrices 

consectetur. Maecenas eu urna nec enim 

tristique scelerisque eu eu urna. 

Try it Dismiss

Extensibility Opportunities
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3

4

Add a custom menu 

option launch to 

Your Idea 

Your Idea is 

launched using 

Smart-on-FHIR

Your Idea 

establishes user and 

patient identity

Your Idea uses 

FHIR APIs to get 

additional data

Context-Aware with
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1. The CBORD dining menu is added 

     n   sin   x  nsi i i  . I ’s 

also set as a default shortcut to 

make it prominent.

2.  BO  ’s w   a   is  a n     

within MyChart via Smart-on-FHIR 

(EHR Launch).

3.  BO  ’s w   a    s s   a  -on-

FHIR launch to negotiate identity 

of user/patient with Epic and, 

optionally, load Epic data using 

FHIR resources, such as the 

problem list and dietary orders.

1
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1. The CBORD dining menu is added 

     n   sin   x  nsi i i  . I ’s 

also set as a default shortcut to 

make it prominent.

2.  BO  ’s w   a   is  a n     

within MyChart via Smart-on-FHIR 

(EHR Launch).

3.  BO  ’s w   a    s s   a  -on-

FHIR launch to negotiate identity 

of user/patient with Epic and, 

optionally, load Epic data using 

FHIR resources, such as the 

problem list and dietary orders.

4.  BO  ’s w   a   a s   s s 

Smart-on-FHIR launch to load the 

available menu items.

5. If necessary, the other system can 

also negotiate the identity of 

user/patient with Epic via a 

system-to-system call.

6. Finally, the CBORD web app fully 

renders, using data from Epic and 

from other system(s).

1

2

3

4

5

6

CBORD Back-

End System

Extensibility in Action 
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Extensibility

● How in the world do I get to this radiology 

department in this big hospital? 

● W    n’  i        a  i  w         s     n-by-turn 

wayfinding to help Clara get to where she needs to 

go?

Wayfinding with Extensibility 
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Extensibility

● Embed web-based wayfinding in:
● MyChart Menu

● Upcoming Visits

● Visit Arrival with Hello Patient

● Scans nearby Bluetooth devices, read device sensor 

data, and use geolocation to provide real-time, turn-

by-turn directions.

●     Toolbox current participants:

Wayfinding with Extensibility 



Unique to you
Extensibility & Custom Agents

Hello Sam, what can I help you with?

Sure! Here’s a link to the Patient Travel 
Services form:

I need help planning flights and 
booking hotels for this upcoming 
visit. 

Patient Travel Services

Promote Your 
Unique Features

Contextual 
Awareness of 

Upcoming Visits

Embedded 
Demographics



Epic-Submitted

Your Unique Digital Presence – Made Easy



Epic-Submitted

Pre-login Landing Page
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The Basics

Safety

Never put patients or 

anyone else at risk of 

harm

Security

  n’     a   

vulnerabilities, cause 

breaches, or add risk to 

 s  s’      a    a   

   aniza i ns’ s s   s

Privacy & Data Use

Respect the privacy of 

patients, their families, 

and every other user



Fill Unmet Needs
W     w ’   s  n      s  a         s  s    ss wi         s     s

Wayfinding

Help patients find their way around their 

healthcare organization

Bedside Dining

Let patients order meals from their hospital 

bed

Education

Help patients understand their conditions 

and care

Health Blogs

Share health news, tips, and stories
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~⅓  Web on desktop

~⅓  Mobile app

~⅓  Web on mobile
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your feature looks like part of 
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Create a Seamless Experience
 a i n s s      n         ik      ’            a  

Branding

Us   a      aniza i n’s      s 

and logo when applicable so 

your feature looks like part of 

their MyChart.

Language Support

Offer your content in the 

languages the organization 

supports in MyChart.

Coming soon: Dark Mode in MyChart. Start supporting dark mode today for your custom features.

Accessibility

Design so every patient can 

use your feature, including 

people who use assistive 

technology.
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1 in 4
U.S. adults has a disability
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active patients, that could be 

more than 50 million people.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Develop Accessible Software

1 in 4
U.S. adults has a disability

    ss     a  ’s ~     i  i n 

active patients, that could be 

more than 50 million people.

Build for every patient

Follow WCAG standards
MyChart targets WCAG 2.1 AA today and is actively 

working toward WCAG 2.2.

Support screen readers
Test on iOS, Android, and web with screen readers like 

VoiceOver, TalkBack, JAWS, and NVDA.

Design for more than vision
Cognitive and mobility disabilities are the most 

common, so keep workflows simple.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Let Patients Connect With MyChart
Patients use their MyChart login to share their data with your app

Your app asks for 

access

The patient chooses to 

connect your app to their 

MyChart.

1. 2.
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Patients use their MyChart login to share their data with your app
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Get Your App to Organizations Automatically
Qualifying patient-facing apps are sent to Epic organizations automatically

Your app qualifies if it:

✓  Is patient-facing and read-only

✓  Uses only USCDI FHIR APIs

✓   o s ’t  s  r fr sh tok  s

✓  Is marked ready for production

Automatically distributed

Your client ID reaches eligible Epic 

organizations without each one having to 

request it.

Need to write data or use other APIs? Each 

organization reviews your app individually.

F      i   ia    i .  i .    →       n a i n →  a i n -Fa in     s →      a i    i n          is  i   i n



An average patient is 

seen at 3-5 different 

health organizations 
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Q&A Open@Epic Wrap-Up: Putting It 

All Together – Fill out form

OEC32

Wrap-Up: Putting It All Together

Form closes today at 5:00 PM
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Mike Espe

John Darnell

mespe@epic.com

jdarnell@epic.com

Wrap Up
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