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1—.\ Understand best practices to build products that work well
with MyChart.

i\ List the ways you can exchange data with Epic and embed
your products within MyChart.
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= MyChart o
Good afternoon, Mike! # = MyChart LEDICI <+ Good afternoon, Marie! #

( What can | help you with? v

. ' What I hel ith? !
Good morning, Martha! ~ at can | help you wi ,. Good afternoon, John! #
(, What can | help you with? .‘V { G LWhat can I help you with? v )

N e = W
Schedule an -
Billing Video Visits ) Schedule an gilli Video Visit |
appointment { g appointinert illing ideo Visits 3
) m( 5 . = ey : =

‘ Schedule an W > o Schedulean

| Billing Video Visits
appointment
A
Medications Test Results Messages

Billing Video Visits ‘

b - ——

Q &

Medications Test Results Messages

a L - | appointmen ! \

Medications Test Results Messages

Medications Test Results Messages
Today Today

Starting in 5 minutes

For you Loy

“*" Prenatal Appointment

300 &8 Riverhills Medical Clinic
pmct & SandraWalker, MG

Medication Counseling Visit

2: 15 1 Video visit

pMcT & SandraWalker, MD

Total Hip Arthroplasty ( Your current visit

replacement) surgery

S 2 weeks until surgery
Surgery date: April 30,

Anterior Cruciate Ligament (ACL)

Complete eCheck-in surgery | Admitted Apr 30, 2025
® New questionnaires

Join visit

View details

"% Physical Therapy

4.00 ## Riverhills Medical Clinic
pmcT & Drew Walker, MD

View journe View visit

.-: Upcoming office visit
may (O 415PMCT
15 & riverhills Medical Clin
THU & Dr.Alice Edmund

_: Upcoming office visit

3 tasks left for today
1 of 4 completed

APR  (© 4:15PMCT
21 & Riverhills Medica
MON & pr. Alice Edmund
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within MyChart

( Included with MyChart - feature must be web-based

0 Respects MyChart security and proxy access
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Embed your unique features
within MyChart
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Included with MyChart - feature must be web-based

Respects MyChart security and proxy access

Target specific users and populations with rules and filters

Single-sign-on (SSO) and context sharing through industry standards
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a MyChart

Menu or Shortcut (visual coming)

Health Feed (Announcement)
New Message

Scheduling

Pre-login

Upcoming Visit

Visit Arrival with Hello Patient
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Menu or Shortcut (visual coming) beCISTdé y

Health Feed (Announcement) Menu
New Message

Scheduling

Pre-login

Upcoming Visit

Visit Arrival with Hello Patient
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New Message Scheduling

L el

- | MyChart - MyChart ; A
— - - | Epic Medical Center | ' [F229 Epic Medical Center | ¥ [S508
——  Epic Medical Center Epic Medical Center

(“ New message : (“ Schedule Appointment ;

Your Menu

What would you like to do? Schedule with a specific provider

? Drew Walker . : ne

g \‘ Primary Care Provider

Q Search the menu Cancel

@ scott @)
Q Promote Your Idea

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nullam varius ultrices
consectetur. Maecenas eu urna nec enim
tristique scelerisque eu eu urna.

G

Y Updated Test Results

sama Schedule an appointment
® Request or schedule an appointment witha

member of your care team from the

Scheduling activity.

Find Care

E] Symptom Checker

Find a provider
Search by specialty or provider name

Talk to a Doctor
F--------------‘

1D Link to Your Idea 1

Qs E-Visit

Refill a medication
“ Request a refill for a prescription from your
- L .
Medications list.

Tell us why you're coming in

s Office visit _ N
A general visit with your healthcare provider. | LN

Ask a customer service question
You have a question about billing,
insurance, or a different non-medical
concern.

View Care Team

}'.\. Physical
Select this for scheduling your annual =
preventive care exam.

© Find Care Now

Ask a medical question
You have a simple medical question that -
doesn't require an immediate response.

Blood test, lipids (cholesterol and
triglycerides) from Friday September 22,
2023 is ready to view.

Communication

em——————————————————

1
:Q Get care with Your Idea :
J

P4 Messages

New comment from Drew Walker |

View results

Start the symptom checker
E Answer a few questions about your
symptoms for immediate advice on next
steps.

(@) Ask a Question

@ Letters

Q Talk to a Doctor >

£ ———— ———————— - > E-Visits
| . . 1 h&4
Request a Referral .@4 Your Recent Visit : Self-service using I
) Your Idea - Bg Fi
] clinic calls Tony E. Kadil : 1 B4 Find Urgent Care >

i S N S S
ul
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Gl e Context-Aware

i EppicGFHIR

Add a custom menu
option launch to
ot Close TR Your Idea

8:25 7 - 8:21 = @

— MyChart ( :l . Back Epic Medical Center
—— Epic Medical Center byE‘,—!:EB v

M YourIdea

Your Menu

S N N R Ry

Your Idea is
launched using
Smart-on-FHIR

Q Search the menu

Find Care

@ Symptom Checker

Talk to a Doctor
-_--_--_--_---,

@ Link to Your Idea

Q E-visit Your Idea
embedded in MyChart

—— i —————,

[Z) View Care Team

© Find Care Now

Communication

P4 Messages

() Ask a Question

@ Letters

Request a Referral

o Y

] clinic calls

——— ——————— — -
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Epic Medical Center

Your Menu

Q Search the menu

Find Care

@ Symptom Checker

’ Talk to a Doctor
-_--_--_--_---,

@ Link to Your Idea

Qs E-Visit

[Z) View Care Team

© Find Care Now
Communication

P4 Messages

() Ask a Question

@ Letters

Request a Referral

(8 [ clinic calls ‘

—— i —————,

Back

8:21 =

‘ MyChart

Epic Medical Center

W YourIdea

Your Idea
embedded in MyChart

A
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
U

Add a custom menu
option launch to
Your Idea

Your Idea is
launched using
Smart-on-FHIR

Your Idea
establishes user and
patient identity

Your Idea uses
FHIR APIs to get
additional data
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D
ay Your Hospital Stay

You're here for appendicitis
Admitted on | Est. Discharge

Nov 13,2019 Nov 14, 2019

LEARN MORE

Happening Soon

4 O

Symptom Medications Appointment
Check-in at 12:00 at 2:00
at 11:00

Taking Care of You

@ @

Michaela Abbott, MD Jerry Rogers RN
Physician Nurse

During Your Stay

o CEE=I

(& Medications

< Messages

Education

L] Questionnaires

The CBORD dining menu is added
to menu using Extensibility. It's
also set as a default shortcut to
make it prominent.




BEERER DIty 1N ACTION

The CBORD dining menu is added
to menu using Extensibility. It's
also set as a default shortcut to
make it prominent.

—— e ETE T

CBORD's web app is launched
within MyChart via Smart-on-FHIR
(EHR Launch).

ay Your Hospital Stay

You're here for appendicitis

Admitted on | Est. Discharge
Nov 13,2019 Nov 14, 2019

gl P o CBORD's web app uses Smart-on-
- S : FHIR launch to negotiate identity
of user/patient with Epic and,
optionally, load Epic data using
FHIR resources, such as the
problem list and dietary orders.

LEARN MORE

Lunch

Happening Soon

IR
e :
Symptom Medications Appointment

Check-in at 12:00 at 2:00
at 11:00

Soups (Choose up to 1)

Chicken Noodle Soup ez
12 Gram CHO, 0.5 Carb, 141 mg
Sodium

Taking Care of You

@ @

Michaela Abbott, MD Jerry Rogers RN
Physician Nurse

Quantity:

000

See All 1 -

Cream of Chicken Soup 8oz
14 Gram CHO , 1 Carb, 402 mg Sodium

During Your Stay

Y@" Dining Menu

Cream of Mushroom Soup
8azv
15 Gram CHO, 1 Carb, 426 mg Sodium

® Medications

Order Summary

< Messages

10 Gram CHO, 0.5 Carb, 152 mg
Sodium

Education

L] Questionnaires



https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
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Michaela Abbott, MD Jerry Rogers, RN
Physician Nurse

1 -

Cream of Chicken Soup 8oz
14 Gram CHO , 1 Carb, 402 mg Sodium

During Your Stay

o CEE=I

® Medications

Cream of Mushroom Soup
8azv
15 Gram CHO, 1 Carb, 426 mg Sodium

Order Summa
< Messages i

10 Gram CHO, 0.5 Carb, 152 mg
Sodium

Education

Questionnaires

ORD Back-

The CBORD dining menu is added
to menu using Extensibility. It's
also set as a default shortcut to
make it prominent.

CBORD's web app is launched
within MyChart via Smart-on-FHIR
(EHR Launch).

CBORD's web app uses Smart-on-
FHIR launch to negotiate identity
of user/patient with Epic and,
optionally, load Epic data using
FHIR resources, such as the
problem list and dietary orders.

CBORD's web app also uses
Smart-on-FHIR launch to load the
available menu items.

If necessary, the other system can
also negotiate the identity of
user/patient with Epic via a

system-to-system call.

Finally, the CBORD web app fully
renders, using data from Epic and
from other system(s).



https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
https://fhir.epic.com/Documentation?docId=oauth2tutorial&section=testing-an-ehr-launch
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https://fhir.epic.com/Sandbox?api=488
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Wayfinding,

How in the world do | get to this radiology
department in this big hospital?

Wouldn't it be great if we could use turn-by-turn
wayfinding to help Clara get to where she needs to

go?

-; Wayfinding
¥

Turn left
in 70ft




v

1:45 « ol ¥ == 1:45 «
MyChart Self Arrival Close MyChart Self Arrival Close Back a\ Wayfinding Close
HEDIc) JEDIC]) :

Turn left
in 70ft

Confirm you’ve arrived Almost done!

Are you currently in the clinic reception area for your Thanks for letting us know you’re here. We have
appointment at 2:00 PM? You might be called back checked you in for your appointment.

shortly.
While you wait: 7 Radiology °

9" Get directions
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Embed web-based wayfinding in: D) Wayfnding
MyChart Menu :
Upcoming Visits
Visit Arrival with Hello Patient

Turn left
in 70ft

Scans nearby Bluetooth devices, read device sensor
data, and use geolocation to provide real-time, turn-
by-turn directions.

@ Toolbox current participants:

(zartogram ‘
e

Cozo

( p)) Pointr




Unique to you

Extensibility & Custom Agents

Embedded
Demographics

Contextual
Awareness of
Upcoming Visits

Promote Your
Unique Features

9:41

e
Back ¥ Emmie

Hello Sam, what can | help you with?

I need help planning flights and
booking hotels for this upcoming
visit.

Sure! Here’s a link to the Patient Travel
Services form:

'E'.f Patient Travel Services >

Type here

4



Ohio State MyHealth (=)

Healthcare at your fingertips. 9:41% il & &

Ohio State University all ¥ @
* * * * * Sutter Health | My Health Online Clo:
. . . =

Ratings and Reviews A Ghaia, 09/16/2024 MyChart AppLanding  Clor wns (D -
My Health App '%‘ Sutter Health QW Intermountain Health Close
Based on my experience, | am very pleased and find it to be very § > Cottage

MyH ea Ith P outof 5 helpful. | can schedule my appointments, review my test results 7/‘ o =

and helps in coordination of my medication and test results with L Health . Intermountain

all my doctors and also | can communicate with my physicians for Health
queries and receive and read their answers.

In conclusion, it is a very useful tool and easily accessible.

My Health Online

Log in to view your lab results,

Screenshots iphone iPad Apple Watch Sign In medical recor?ﬁ pray your bill and ’
@ nd m ge d oe .
appointments, and view . Sign into MyChart
Connecting you to tools and View your medical See urgent care wait Find a world-class results MyChart Login patient portal

resources to manage your information, message your times and schedule an physician and read
health care in one place. doctor and more in MyChart. appointment. reviews from real patients.

SIGN UP NOW

& o3

Find Care Pay Bill Cost Estimator

onase e Back Advanced Urgent Care | Ohl... Cancel Back Find a Doctor | Ohio State M... Cancel Urgent Care Virtual Care

[l MyHealth 7 Margare Dow, 0O
e . Comepattc P Finda

Log in to MyChart ) cesfyoduncrs o Location

Access your visits, test
results and messages

[ (e

Find Care Now . Quick Bill - FAQs o

gemtcore ﬁ Do Finigan, D Pay
- Prysician -
® & St Dt iR
Urgent Care °
Appointments e
£ Howe you eceived care from CVS : Contact

& Heotn & MinuteCinic? ink your
Bill Pay ER Wait Times

Lab Appointments Primary Care

Read the latest health stories in our
blog

o o i s Support
50w e — e

ey e

Patient Resources

< Link to Full Website

Your Unique Digital Presence — Made Easy
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Ohio State MyHealth Close

[:] MyHealth

Login to MyChart >

Access your visits, test
results and messages

Welcome to the new MyHealth.
What's new >

Find Care Now

O Co

Urgent Care Wait Urgent Care
Times Appointments

Patient Resources

Ohio State MyHealth Close

[] MyHealth

Wellness Tips

What you need to know to manage seasonal
allergies and when to see an allergist.

Read about managing allergies [2

- h =" i ‘
. ey
Find a Doctor
Search more than 2,000 providers
andischedule an appoeintment online.

Home / Find a Doctor

Search by specialty, condition, location
or name

Search Q

Browse by:

Back Find a Doctor | Ohio State Medi... Close

Conditions

o

[

Back MyChart - Schedule an Appoint... Close

‘THE OHIO STATE UNTVERSITY
WEXNER MEDICAL CENTER

< Back

Which locations work for you?

@ All 8 Near me @ Enter ZIP|

Any location (]

Schedule at any available location.

Advanced Urgent Care East Hospital
181 Taylor Ave
COLUMBUS OH 43203

Advanced Urgent Care Martha
Morehouse Qutpatient Care
2050 Kenny Rd

Ste 1A

COLUMBUS OH 43221-3502

Advanced Urgent Care Outpatient Care
Dublin

6700 University Boulevard

Suite 1C

Dublin OH 43016

Same-Day Care McCampbell Outpatient [
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Safety

Never put patients or
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Safety

Never put patients or
anyone else at risk of
harm

i: -

The Basms ¥

@

Security

Don’t create
vulnerabilities, cause
breaches, or add risk to

users’ or healthcare
organizations’ systems




Safety

Never put patients or
anyone else at risk of
harm

i: -

The Basms ¥

@

Security

Don’t create
vulnerabilities, cause
breaches, or add risk to

users’ or healthcare
organizations’ systems
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Safety Security | Privacy & Data Use

Never put patients or Don't create | Respect the privacy of
vulnerabilities, cause 7
breaches, or add risk to
users’ or healthcare
organizations’ systems

anyone else at risk of patients, their families,

harm and every other user




Fill Unmet Ne ,JJ

Wayfinding o

Help patients find their way around their
healthcare organization

Education

Help patients understand their conditions
and care

s

.‘5." .y = 8 )
ol

S 1]

”ﬂ'
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0SS W|th our customers

o

- o s

|
Let patients order meals from their hospital
bed

Health Blogs

Share health news, tips, and stories
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~1/3 Mobile app

One web-based SMART on FHIR app

~1/3 Web on mobile
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One web-based SMART on FHIR app
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Use each organization’s colors
and logo when applicable so
your feature looks like part of
their MyChart.
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et Do




Use each organization’s colors
and logo when applicable so
your feature looks like part of
their MyChart.

Language Support

Offer your content in the
languages the organization
supports in MyChart.




Use each organization’s colors
and logo when applicable so
your feature looks like part of
their MyChart.

Language Support

Offer your content in the
languages the organization
supports in MyChart.

Accessibility

Design so every patient can
use your feature, including
people who use assistive
technology.




Create a Seamless

Use each organization’s colors
and logo when applicable so
your feature looks like part of
their MyChart.

v&, 3 H: «MyChart

Language Support

Offer your content in the
languages the organization
supports in MyChart.

Accessibility

Design so every patient can
use your feature, including
people who use assistive
technology.

) Coming soon: Dark Mode in MyChart. Start supporting dark mode today for your custom features.
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U.S. adults has a disability

Across MyChart's ~200 million
active patients, that could be
more than 50 million people.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Build for every patient

1in4

U.S. adults has a disability

Across MyChart's ~200 million
active patients, that could be
more than 50 million people.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Develop Accessible Softiara

Build for every patient

o) Follow WCAG standards
I n MyChart targets WCAG 2.1 AA today and is actively

working toward WCAG 2.2.

U.S. adults has a disability

Across MyChart's ~200 million
active patients, that could be
more than 50 million people.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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U.S. adults has a disability

Across MyChart's ~200 million
active patients, that could be
more than 50 million people.
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Build for every patient

Follow WCAG standards
MyChart targets WCAG 2.1 AA today and is actively
working toward WCAG 2.2.

Support screen readers
Test on iOS, Android, and web with screen readers like
VoiceOver, TalkBack, JAWS, and NVDA.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Build for every patient

o) Follow WCAG standards
I n MyChart targets WCAG 2.1 AA today and is actively
working toward WCAG 2.2.

U.S. adults has a disability Support screen readers

, . Test on i0S, Android, and web with screen readers like
Across MyChart's ~200 million VoiceOver, TalkBack, JAWS, and NVDA.
active patients, that could be

el e S millien e Design for more than vision

Cognitive and mobility disabilities are the most
common, so keep workflows simple.

Source: CDC, 2024 (28.7% of U.S. adults have a disability). MyChart estimate assumes a similar rate across patients.
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Your secure online health connection

Your app asks for
access

FSS1 Username

The patient chooses to
connect your app to their

Password

MyChart.

Forgot login information?

8? Log in with passkey

High Contrast Theme
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Share your data with Health App?

Health App will be able to access the information you
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K MyChart

Your secure online health connection

choose to share.

v

Health App, offered by Health App Company, is
affiliated with your healthcare provider and

FSS1 Username

Password ! .
must follow HIPAA privacy guidelines. = M

Forgot login information?

Health App Company has said that it:

Does not sell your data.

Will not share your data without your
specific permission.

8? Log in with passkey

Does not use your data for marketing

or advertising.
High Contrast Theme

Does not use your data to gain insights
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Grant Access What would you like to share?

* Indicates a required field.

Share your data with Health App?

Health App will be able to access the information you
choose to share.

My Health Manager is requesting the following types
of information. Select the information you want to
share:

v / Allergies
J ' RS %, Allergies

Care Plans
“ Appointments

@Health Goals

Medical Conditions

Health App, offered by Health App Company, is
affiliated with your healthcare provider and
must follow HIPAA privacy guidelines.

Health App Company has said that it: [~] Procedural and Diagnostic Orders

Does not sell your data.
Insurance Information
"o\Family History

.‘,Guarantors

Will not share your data without your

specific permission.

Does not use your data for marketing
or advertising.

f Insurance Information

Details and more options

Does not use your data to gain insights * How long would you like My Health Manager to have
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What would you like to share?

* Indicates a required field.

My Health Manager is requesting the following types
of information. Select the information you want to
share:

Allergies
%, Allergies

Your app gets the
data

Care Plans . . i
“ Appointments - You receive an access

@ Health Goals " token and call FHIR APIs. Y

@Q Medical Conditions
|~| Procedural and Diagnostic Orders

Insurance Information
’Q\Family History

&Guarantors

? Insurance Information

Details and more options

How lone would vou like Mv Health Manager to have
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Automatically distributed

Your client ID reaches eligible Epic R ,
organizations without each one having to '
request it.

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution



-‘.

-
‘..._- - ‘..._. \_ T

Get Your App to Orgamzatlo 'uwm,u sall y

Epicc 4- Izatlons automatically

Your app qualifies if it:

Automatically distributed

Your client ID reaches eligible Epic
organizations without each one having to
request it.

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution
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= | Your app qualifies if it:

V' Is patient-facing and read-only

Automatically distributed

Your client ID reaches eligible Epic
organizations without each one having to
request it.

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution
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= | Your app qualifies if it:

V' Is patient-facing and read-only

v U ly USCDI FHIR API
Automatically distributed ses only s

Your client ID reaches eligible Epic
organizations without each one having to
request it.

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution
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= | Your app qualifies if it:

V' Is patient-facing and read-only
v Uses only USCDI FHIR APIs

v Doesn’t use refresh tokens

Automatically distributed

Your client ID reaches eligible Epic
organizations without each one having to
request it.

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution




“
LA R
AU e o 8 N0 L
g ‘.r“ ~ .
TN -

® e d{ o ; o' |
Get Your App to OrganizationsiAutomatcaily

Epic organizations automatically
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% | Your app qualifies if it:

V' Is patient-facing and read-only
v Uses only USCDI FHIR APIs

v Doesn’t use refresh tokens

Automatically distributed

Your client ID reaches eligible Epic
organizations without each one having to
request it.

v Is marked ready for production

Need to write data or use other APIs? Each
organization reviews your app individually.

Full criteria: fhir.epic.com — Documentation — Patient-Facing Apps — Automatic Client Record Distribution
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% Share your health data with My
= ' Health Manager

[_:_] My Health Manager will have access to all of

the data from your medical record that you
choose to share. This could include
information like medications, test results,
clinical notes, and more.

Edit what will be shared

Your app

Requests the “community” scope

My Health Manager operates
independently from your healthcare
organizations. By releasing your health
data to My Health Manager, you are
agreeing to how they will use your data.
While My Health Manager has agreed to
government-sponsored terms, it might
not be required to comply with HIPAA or
other health privacy laws.

2 TEFCA

Share data
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choose to share. This could include
information like medications, test results,
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m My Health Manager operates
. 4 independently from your healthcare
% organizations. By releasing your health
l;J data to My Health Manager, you are
agreeing to how they will use your data.
While My Health Manager has agreed to
government-sponsored terms, it might

not be required to comply with HIPAA or
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other health privacy laws.
Requests the “community” scope How might my health data be used? [

Your health data will be shared from Metro
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@ You will be sharing access to your health
data for 1 year.

Edit access time
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Organization C

‘ Do not share ’
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1—.\ Understand best practices to build products that work well
with MyChart.

i\ List the ways you can exchange data with Epic and embed
your products within MyChart.
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Mike Espe mespe@epic.com

John Darnell | jdarnell@epic.com
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