




The World’s Leading Interoperability Platform

patient records exchanged daily as 
patients move between health systems

23 million

58 million 
documents in those daily exchanges

>50% 
with non-Epic systems
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One Login with
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Available Now

Coming Soon
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Research to Accelerate AI Adoption

“This study shows that generative AI can be a collaborative tool.

Our physicians receive about 200 messages a week. AI could help 

break ‘writer’s block’ by providing physicians an empathy-

infused draft upon which to craft thoughtful responses to 

patients.”

Completeness, Correctness and Conciseness of Physician-Written Versus Large Language Model 

Generated Patient Summaries Integrated in Electronic Health Records

16 Pages Posted: 24 May 2024

Roseanne Schoonbeek

University of Groningen – University Medical Center Groningen

Jessica Workum

Elisabeth-Tweesteden Hospital

Current and Future State of 

Evaluation of Large Language 

Models for Medical 

Summarization Tasks

Prompt Engineering on Leveraging 

Large Language Models in 

Generating Response to In Basket 

Messages

MedHELM: Holistic Evaluation 

of Large Language Models for 

Medical Tasks

Development and validation of the 

provider documentation 

summarization quality instrument 

for large language models

“Researchers from UMCG and ETZ … studied the quality of 

generative AI-powered patient summaries, finding them to be 

comparable to physician-created summaries in terms of 

completeness, correctness, and trustworthiness. 

The mean writing time for a physician’s summary was seven 

minutes. For AI, it was just over 15 seconds.”

Original Investigation | Health Informatics

AI-Generated Draft Replies Integrated Into Health Records and Physicians’ Electronic 

Communication
Ming Tai-Seale, PhD, MPH; Sally L. Baxter, MD, MSc’ Florin Vaida, PhD; et al

- Ming Tai-Seale, PhD, MPH, professor of family medicine, UC San Diego 

School of Medicine

- Stephanie Klein Nagelvoort Schuit, Vice President, Board of Directors and 

Professor of Health Care Innovation, Universitair Medisch Centrum Groningen



AI Trust and Assurance Suite
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& Medical Event Models

World’s largest model
made from structured medical records

8 billion 

136 billion 

1 billion 

Thumbnail of paper

Andrew Loza

council member

Daniella Meeker

Preprint
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Vendor Services

Collaboration



Website Update
https://open.epic.com

Easier to navigateFlattened menus Faster path to 
what you need

Available Now



Paths to Connect

500+ 150+180+

Available Now

2.04B



EpicCare Guy

https://vendorservices.epic.com/OpenEpicApis

Explore the API Catalog Available Now



Available Now

https://FHIR.epic.com

Explore the API Catalog



Nov 2025

Upcoming Capabilities

2026

Automate 
Prior Auth

Feb 2026

Nov 2025

2026

Identity 
Verification

Nov 2025

Staff 
Duress
Feb 2026



USCDl v5 APIs

Medication Order

Emergency Department Note

AuthorRoute of Administration

Advance Directive Observation

Operative Note

Lot Number

Lab Order

Diagnostic Imaging Order

Procedure Order

Interpreter Needed

Pronouns

Name to Use

Author Role
Under Development



Available Now



Developer Guide

Getting 
Started

Developer 
Playbooks

Technology 
Selection Guide



Getting Started
1

2

3

4

5

Data Sharing Design

Register a Client Record

Develop & Test
Request Showroom Listing

Customer Implementation 
and Going Live



1. Safety
The app does not put patients or others at risk of harm

2. Security
The app does not introduce security vulnerabilities, cause 
security breaches, or increase the risk in either end users’ 
or Epic Community Members’ systems.

3. Privacy & Data Use
The app respects the privacy of patients and their 
families, clinicians, other end users, and everyone else.

4. Reliability
The app behaves as expected, delivering the right data at the 
right time. It is consistent and predictable.

5. Scalability
The app is stable and does not negatively impact operation for 
users or Epic Community members. The app performs as 
expected at scale and does not generate excessive or unexpected 
load on a user’s or Epic Community Member’s system.

6. Data Integrity
The app does not corrupt or otherwise cause material 
inconsistencies in end users’ or Epic Community Members’ 
data.

Developer Expectations

7. System Integrity
The app does not cause the end users’ or Epic Community 
Members’ other systems to behave inaccurately or 
unexpectedly

8. Intellectual Property
The app and developer protect the intellectual property of 
the developer, Epic, and the Epic Community Member.

9. Transparency & Honesty
The app and developer do not misrepresent products, 
product capabilities, business relationships, timelines, or 
anything else related to Epic or open.epic in any way.



Technology Selection Guide

Types of Data 
Exchange

Workflows Using 
Data Exchange

Direction of Data 
Exchange

Security 
Mechanism

Data Exchange 
Method

Backend Process KIT Content DICOM

Financial Provider Clinical Read Write Financial Reporting Clinical HL7V2 HL7V3 FHIR ASC X12 TCP/IP HTTP GET

QAUTH 2.0

Registration Scheduling Bidirectional Registration Scheduling Epic Proprietary API IHE

SAML

Basic Authentication



Developer Playbooks



Vendor Services

Technology, Sandboxes and Tools

Collaboration
Network with others working on the Epic platform

Support from Epic experts
Our team will be there to lend a hand if you get stuck

Expanded self-service API catalog
Enhanced sandbox

Bulk access via Kit & Clarity

New and Expanded!



Sandbox

View Media in Chart Review Test AGL

Vendor Services

Set Flowsheet Data

Available Now

Test Common 

HL7v2 Interfaces



https://showroom.epic.com

Available Now



Recap of New Capabilities



© 2025 Epic Systems Corporation. All rights reserved. Subject to Terms of Use.

After Visit Summary, ASAP, Aura, Beacon, Beaker, Beans, BedTime, Best Care Choices for My Patient, 

Bones, Break-the-Glass, Bugsy, Caboodle, Cadence, Canto, Care Everywhere, Charge Router, Cheers, 

Chronicles, Clarity, Cogito ergo sum, Cohort, Comfort, Community Connect, Compass Rose, Cosmos, 

Cosnome, Cupid, Discovery, Epic, EpicCare, EpicCare Link, Epicenter, EpicShare, EpicWeb, Epic Earth, Epic 

Nexus, Epic Research, Garden Plot, Grand Central, Haiku, Happy Together, Healthy Planet, Hello World, 

Hey Epic!, Hyperdrive, Hyperspace, Kaleidoscope, Kit, Limerick, Lucy, Lumens, MyChart, Nebula, OpTime, 

Phoenix, Powered by Epic, Prelude, Radar, Radiant, Resolute, Revenue Guardian, Rover, Share 

Everywhere, SmartForms, Sonnet, Stork, System Pulse, Tapestry, Trove, Welcome, Willow, Wisdom, With 

the Patient at Heart, and WorldWise are registered trademarks, trademarks, or service marks of Epic 

Systems Corporation in the United States of America and/or other countries. Other company, product, 

and service names referenced herein may be trademarks or service marks of their respective owners. 

Patents Notice: www.epic.com/patents.

https://open.epic.com/Home/TermsOfUse
http://www.epic.com/patents
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