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Learning Objectives

1. Follow the journey of an app from open.epic → Showroom

2. Learn best practices for using Epic’s programs and resources

3. See how to position your app for customer success



One Goal: Customer Success

App Developers

Customer Success



My App Idea



My App Journey



open.epic

Self Service - No Charge

500+ FHIR APIs

for USCDI requirements and more

150+ Epic-created public APIs

for scenarios where there was no 

standard 

EHI Export

Machine-readable export of all EHI 

for a patient in a customer’s Epic 

system

180+ standards-based interfaces

including HL7, DICOM, ASC X12, and more

Testing Sandbox

To test connections with Epic systems

Frictionless Deployment

USCDI v3 apps deploy automatically, 

increasing patient choice





New: Step-By-
Step Developer 
Guide

Clarifies steps like scoping, 

registration, and testing

Interested? Join our next session: 

Getting Started with open.epic



New: Data 
Sharing 
Playbooks



Quick Access 
to API and 
Interface 
Specifications



Quick Access 
to API and 
Interface 
Specifications



Dev Journey - open.epic.com

Found FHIR-based Patient 

Demographics API on open.epic

Tested it safely in the sandbox

Went live with my first connection at an 

Epic organization



My App Journey

open.epic.com



Showroom – What is it?

Epic’s marketplace 

for discovery

Customers explore 

apps, services, and 

solutions



Connection Hub & Toolbox

Standardized listings for customers to 

explore

Visibility for apps & 

connections



My App Journey

open.epic.com

Showroom



Connection 
Hub

Showroom listing designation for live apps

Requires ≥1 live Epic connection

$500 per app/year

Provide your own app details and screenshots

Purpose: gives customers a place to find solutions



Connection Hub Listing Tips

Highlight outcomes & benefits (avoid 

unsupported superlatives)

Add images

Keep an accurate list of APIs used (work with your 

tech team)



Dev Journey – Connection Hub



Evolving My App



My App Journey

open.epic.com

Showroom

Connection Hub



Technology 
Guidance 

Form



Technology Guidance Form 
Tips and Best Practices

Investigate first 
Check open.epic.com or FHIR.epic.com; technology may 

already be available.

Plan ahead 
Reviews typically take 5-10 business days, so build that into 

your timeline.

Be detailed Share what you’ve tried, what you found, and your end goal.

Customer context
If you’re working with a specific customer, note that as it may 

help with investigation.



Dev Journey - Technology Guidance Form

Discovered Vendor Services via open.epic

Submitted a Technology Guidance Form

Matched with a Patient Facing Data Sharing Playbook 

+ guidance to join Vendor Services



My App Journey

Technology Guidance Form

open.epic.com

Showroom

Connection Hub



Vendor Services – What Is It?

Website Tutorials & Testing Harnesses

Troubleshooting Assistance

Install Support from Epic Experts

Access to Private Technologies



Vendor Services Features & Benefits

Data Sharing 
Design Support

Sandbox 
Troubleshooting

Customer
Install Support

Self Service 
Epic Private Technologies

Collaborative
Testing AssistanceMarketing Review

Website Tutorials &
Testing Harnesses

Account
Administration Support

App Activation

Self Service 
Toolbox Blueprints

Enhanced 
Sandbox Workflows

App Questionnaire
Review



App Readiness Questionnaire

• Optional, but powerful

• RFP-style questions for safety, privacy, and security practices

• Appears as button at bottom of your Showroom listing



Vendor Services Best Practices

You get out what you 
put in

Be descriptive 
“help us help you”

Leverage Sherlock for 
technical issues



Who To Reach 
Out To?

Public technology / 

FHIR questions?
open@epic.com

Vendor Services 

benefits, account, or 

documentation?

VendorServices@

epic.com

Not in Vendor Services 

and have a technical 

question?

Submit a 

Technology 

Guidance Form

In Vendor Services and 

need technical help?
Create a 

Sherlock Post

mailto:open@epic.com
mailto:VendorServices@epic.com
mailto:VendorServices@epic.com


Dev Journey – Vendor Services

Reviewed my Technology Design with Vendor Services

Tested app directly in MyChart sandbox

Got feedback on my Connection Hub listing

Reviewed & refined App Readiness Questionnaire



My App Journey

Vendor Services

Technology Guidance Form

open.epic.com

Showroom

Connection Hub



Toolbox – What Is It?



Toolbox – What Is It?

• Blueprints = standard 
connection practices

• Leads to smoother 
implementations for 
customers

• Toolbox growth with new 
categories and apps



Showroom – Why it matters



Option for onsite visits from 

your Epic representative

Dedicated Epic technical 

services representative 

App-Dedicated Epic TS

A familiar face through all 

stages of the product life-cycle

Toolbox Benefits



Development Support

Testing in Epic’s full Sandbox 

environment

Implementation guides and 

troubleshooting resources

Pool of included hours for 

support services

Toolbox Benefits



Product Visibility

Toolbox designation on 

Showroom

Facilitated license agreement to 

streamline contracting

Builds customers trust and 

confidence

Toolbox Benefits



Install Support

Robust install documentation

Dedicated technical support 

during installation 

Collaboratively develop 

replicable connection models

Toolbox Benefits



Dev Journey - Toolbox



App Journey

Vendor Services

Documentation, testing, and support

Technology Guidance Form

Be clear and detailed

open.epic.com

Build, test, and go live with Epic customers

Showroom

Visibility to the Epic community

Connection Hub

Live apps listed for discovery

Toolbox

Blueprints for connections



Customer
Success

2,200+
live apps using 

open.epic web 

services



Justin Berezowitz

open.epic.com 

jberezow@epic.com

open@epic.com

Wrap Up

Vendor Services VendorServices@epic.com



© 2025 Epic Systems Corporation. All rights reserved. Subject to Terms of Use.

After Visit Summary, ASAP, Aura, Beacon, Beaker, Beans, BedTime, Best Care Choices for My Patient, 

Bones, Break-the-Glass, Bugsy, Caboodle, Cadence, Canto, Care Everywhere, Charge Router, Cheers, 

Chronicles, Clarity, Cogito ergo sum, Cohort, Comfort, Community Connect, Compass Rose, Cosmos, 

Cosnome, Cupid, Discovery, Epic, EpicCare, EpicCare Link, Epicenter, EpicShare, EpicWeb, Epic Earth, Epic 

Nexus, Epic Research, Garden Plot, Grand Central, Haiku, Happy Together, Healthy Planet, Hello World, 

Hey Epic!, Hyperdrive, Hyperspace, Kaleidoscope, Kit, Limerick, Lucy, Lumens, MyChart, Nebula, OpTime, 

Phoenix, Powered by Epic, Prelude, Radar, Radiant, Resolute, Revenue Guardian, Rover, Share 

Everywhere, SmartForms, Sonnet, Stork, System Pulse, Tapestry, Trove, Welcome, Willow, Wisdom, With 

the Patient at Heart, and WorldWise are registered trademarks, trademarks, or service marks of Epic 

Systems Corporation in the United States of America and/or other countries. Other company, product, 

and service names referenced herein may be trademarks or service marks of their respective owners. 

Patents Notice: www.epic.com/patents.

https://open.epic.com/Home/TermsOfUse
http://www.epic.com/patents
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