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B “Learning: Objectives

it \ Value of remote patient engagement

2. | Connection opportunities in this space

3. | Next steps for getting involved




Why the At-Home Experience Matters

AEromadonce i n a wh i
AFree up clinic/hospital beds and resources

ADiscrete data and patient responses in the

medical record

(oo

59% drop

In average admissions per patient
In the 6 months following enroliment.

Telemedicine
and e-Health




RPM Playbook

Get Started ~ Log In

OPEN

Data Sharing Playbooks

Data Sharing Playbooks offer practical recommendations for connecting with Epic community members. Each playbook highlights proven approaches to common
data sharing use cases, whether supporting patient-directed access, enabling providers to deliver whole-person care, or improving operations. By leveraging

open standards, these playbooks help innovators accelerate safe, reliable connections.
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, [ % Provider én Operational
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Supporting patient-directed access and sharing of their record.

Remote Patient Monitoring with Devices

Patients are monitored from home and submit data to Epic flowsheets such as vitals, via direct device connection with the Eluetooth® Generic

Health Sensor or software connections with APls and interfaces.




TOOLBOX
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Remote Patient Monitoring with Devices MyChart Care Companion Care Plan Content

RPM with devices enables providers to monitor and manage their patients’ chronic conditions. Devices that are distributed to a patient Importable care plans for use in MyChart Care Companion. A care plan comprises modules of patient-assigned tasks, which are delivered to
gather patient-generated health data such as blood pressure, heart rate, or weight. Data is sent back to Epic from the device into flowsheets. patients as periodic reminders. These tasks consist of things such as reading education materials, responding to questionnaires, performing
Clinicians review the data in Hyperspace and take appropriate follow-up actions. periodic symptom check-ins, or taking measurements such as weight or blood pressure.
) For vendors, request a listing for. your product. For vendors, request a listing for your product.
Find ways fo connect your product with open.epic.com Find ways to connect your product with open.epic.com
Search By Search By
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(O Clinical Decision Support
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REMOTE PATIENT MONITORING REMOTE PATIENT MONITORING

Remote Patient Monitoring with WITH DEVICES WITH DEVICES Customer Relationship Management (3) g;:::t;ﬁ;lgNﬁ?::ANION
2 CareSimple Current Health RPM Importable Content (1)
SeamlessMD Care Plan Content
by CareSimple by Best Buy Health Interpretation Services (7) Fopmilstivk
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Product Designation MyChart Care Companion Care
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Patient Feedback & Insights (2)

O Connection Hub

Toolbox g / Workshop =
Remote Interoretation over Telehealth
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Remote-Patient Monitoring
WIith,DeVICES

For RPM soitware '\'/'é'ndors & device manufacturers
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RPM with Devices

For RPM software vendors & device manufacturers

AMonitor chronic conditions from home

ADevice data written to flowsheets

AProvider reviews data in Epic & escalates as needed

AAutomate RPM billing (CPT codes 99453 & 99454)

APublic HL7v2 Interfaces & FHIR APlIs

[A7]
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RPM Workflow

Remote Patient Monitoring with Devices

Yes
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= . . Orders message sent to flowsheets & any .
O enroll patient in RPM . . . cancels the Episode
-~ the vendor escalations in Epic
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© Episode status should be Vendgrﬁlgs vitals
c . reading with the .
O checked regularly or EpisodeOfCare.Search. EpisodeOfCare.Search. I i« Clinical EpisodeOfCare.Search. Vendor processes
> before filing vitals Is the Episode Active? Is the Episode Active? ncoming tfinica Is the Episode Active? unenroliment
= readings Documentation
% i Flowsheet interface

Patient

Patient receives RPM
devices/instructions

Patient takes their vitals




Qutgoing Ancillary Provider reviews
Orders message sent to flowsheets & any

the vendor escalations in Epic

Clinician places order to
enroll patient in RPM

Provider resolves or
cancels the Episode
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Episode status should be
checked regularly or
before filing vitals
readings.

EpisodeOfCare.Search.
Is the Episode Active?

EpisodeOfCare.Search.
Is the Episode Active?

Vendor files vitals
reading with the
Incoming Clinical
Documentation

Flowsheet interface

EpisodeOfCare.Search.
Is the Episode Active?

Vendor processes
unenrollment
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Patient receives RPM
devices/instructions
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Qutgoing Ancillary
Orders message sent to
the vendor

Clinician places order to
enroll patient in RPM




Episode status should be
checked regularly or EpisodeOfCare.Search.

before filing vitals Is the Episode Active?
readings.

Patient receives RPM
devices/instructions




EpisodeOfCare.Search.
Is the Episode Active?

Patient takes their vitals

Vendor files vitals
reading with the
Incoming Clinical
Documentation
Flowsheet interface




BLOOD PRESSURE
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Provider reviews

flowsheets & any
escalations in Epic I




EpisodeOfCare.Search.
Is the Episode Active?

Patient takes their vitals

Vendor files vitals
reading with the
Incoming Clinical
Documentation
Flowsheet interface
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Provider resolves or
cancels the Episode
Is the Episode Active?

EpisodeOfCare.Search.




RPM Workflow

Remote Patient Monitoring with Devices

Yes
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Patient-Entered Data

AFHIRObservation.Create API

AUse with a patient-facing Ul
AAut hent i ca't e d SSiuEsile o ' t s My
Credentials | #

AFlag for manually-entered data

ADevice-entered data is seen as more

accurate and reimbursable.




Home Dialysis
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[Device onnections In
MyChartobile

For device manufacturers



Mobile Health Data Frameworks

A Apple HealthKit, Google Fit, Google Health Connect

A Data from the device is retrieved by a custom mobile

app and written to the health data framework
A MyChart reads the data and files it to Epic

A Hundreds of millions of readings already filed in 2025

Apple Health

@

Google Fit

Custom Mobile
App

|
©

Health Connect

(v

MyChart




Direct Bluetooth® Device Connections

A Generic Health Sensor (GHS) Profile

A Published by the Bluetooth® Special Interest Group

A Specifies how to communicate observations from

A GHS devices can be connected directly to MyChart
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https://www.bluetooth.com/specifications/specs/ghsp-1-0/
https://www.bluetooth.com/specifications/specs/ghsp-1-0/

Designing GHS Devices

A Review the specification on open.epic.com for GHS

Device Integration with MyChart

A Test deviceswith MyChart by partnering with a healthcare

organization or via the Vendor Services sandbox

oth® Generic He
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SRR S0 o Descrip ' dines the expected be with the MyChartme
@ fE This specification ©% o v1.0 to integrate T T with an active

e il Eame


https://open.epic.com/Interface/Other#Bluetooth%C2%AEGenericHealthSensorDeviceIntegrationwithMyChart

Works with Epic MyChart

o

A New branding badge for GHS devices that BLOOD PRESSURE

conform to the open.epic specification

A If you are interested in adding this badge
to a GHS device, contact us at

VendorServices@epic.com




Carercompanion Care Plan
content &

Education Content Providers
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MyChart Care Companion

Overview

A structured set of tasks and content for patients

Includes symptom tracking, medication reminders,
education, and more

Through our Vendor Services program, follow an XML
specification to build importable Care Plans.

i




Rowan

65 years old | retired construction worker | former smoker

3 &
S




Rowan

65 years old | retired construction worker | former smoker

Symptoms

Shortness of breath

Persistent cough
and wheezing

Whole-body fatigue




% Diagnosed with COPD

i Needs to manage
m\ symptoms with exercise,
i_ ¥YJ  quitting smoking, and

medication




@ Care Plan

Rowan may be a good candidate for the Chronic Obstructive Pulmonary Disease
(COPD) Care Plan. The care plan is intended to help guide identified patients
towards improving modifiable risk factors.

Patient education for symptom management

A&/ Daily readings from home blood oximeter

) Review readings at follow-up appointment

G RGEICRIERM  Not a good candidate  Not now

X Cancel




Enrollment Options
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r Provider Assigned Auto-Enrollment SeltEnrollment | Bulk Enrollment I




Onboarding

MyChart

ECIre 'Y
ompdadnion




Care Companion

+ Create task

Questionnaires

Today’s tasks

0 of 5 completed

Morning 11:00 AM

About your COPD care plan
1 document, 1 video

Record your blood oxygen level

Rest for 5 to 10 minutes before taking
to ensure an accurate reading.

iing T Flowsheets

How to manage your COPD
1video

Evening 5:00 PM General

Self-assessment

1 questionnaire to complete

Record your weight

Take your weight at the same time
each day for the most accuracy.

Discover

Manage tasks Education




g readings

ull ¥ @B

a Health Connections Close

Group by :
Time of day + Create task Your connected accounts

Today’s tasks -
00f 5 completed -

You haven’t connected any health

. Morning 11:00 AM tracking accounts or personal health
I devices to your MyChart account yet.

About your COPD care plan
1 document, 1 video ! Connect a new account

Record your blood oxygen level

Rest for 5 to 10 minutes before taking 8 Bluetooth device
to ensure an accurate reading.

- Midday 3:00PM @ apple Health

E® How to manage your COPD
1video

%) Evening 5:00PM

Self-assessment
1 questionnaire to complete

A&f Record your weight

Take your weight at the same time
each day for the most accuracy.

Discover

Manage tasks Education




Connecting a Device

to automatically sync measurements

Back Back

® 1 ® i
Bluetooth® Device Setup Bluetooth® Device Setup Bluetooth® Device Setup

Discover nearby devices by Connecting to Digital Your device is connected!

enab“ng Bluetooth Blood Oximeter... You can now automatically share data from
MyChart requires Bluetooth permissions to your device to your MyChart account.

discover and connect to nearby personal health
devices.

Continue
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9:41 all ¥ @

Back Q Track My Health Close

Blood Oxygen Log

Group by
\ Timeofday =7 + Create task

Today’s tasks Filters

5:00

Monday, August 5

o Messages

273-21

EMC Health: It's time to record your blood
oxygen levels. Use your smart device to
automatically complete the task.

Week

1 of 4 completed

Jun25 -Aug8,2025 >
1:30 PM
) Blood Oxygen

Symptom Questionnaire
Current normal range: 88-92%

Understanding COPD e 100%

1 document to read

90%

<) Evening 5:00 PM
- \O_/—/

Reply STOP to opt out of SMS updates.
A&7 Record your blood oxygen levels

¢ g : 70%
A& Exercise for 20-30 minutes daily

Mon Thu Sat Mon
Discover Aug 1
Data table ~
Manage tasks Education
Entr .
Date Value y Action
Care plans Track My Health type
Augl,2025  82% Device V4
@ Care Journeys - 5:00 PM ( Abnormal )
@) Health Connections > Jul 30, 2025
o .
500 PM 88% Device Ve

IRl daalth Siimmany —y



Escalations

First Line
Patient -facing escalation

Escalation
Management
Engine (aka, OPAS)

s |

Second Line

Escalate to Care Team



Video Visit

9:41 il 7 - 515 (P ==
Back a Track My Health Close @

273-21

Blood Oxygen Log

Filters [ EMC Health: It's time to

record your blood oxygen

levels. Use your smart device

to automatically complete the

task. 1

Week

Jun25 -Aug8,2025 >

Reply STOP to opt out of SMS
[ updates.

Blood Oxygen
Current normal range: 88-92%

100% EMC Health: Based on your

last readings, we've added
some tasks for you today.

90%

EMC Health: Would you like to
join a video visit to discuss
these changes? Current wait
time is 5 minutes.

80%

Mon Thu Reply YES to join queue.
Aug 1

Data table Vv

View all readings




