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Leaming Objectives

1. \ Value of remote patient engagement

2. | Connection opportunities in this space

3. | Next steps for getting involved




Why the At-Home Experience Matters

* From “once in a while” to continuous care
* Free up clinic/hospital beds and resources

* Discrete data and patient responses in the

medical record

(L omewowweon

59% drop

In average admissions per patient
In the 6 months following enrollment.

Telemedicine
and e-Health




RPM Playbook

Get Started ~ Log In

OPEN

Data Sharing Playbooks

Data Sharing Playbooks offer practical recommendations for connecting with Epic community members. Each playbook highlights proven approaches to common
data sharing use cases, whether supporting patient-directed access, enabling providers to deliver whole-person care, or improving operations. By leveraging

open standards, these playbooks help innovators accelerate safe, reliable connections.
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Supporting patient-directed access and sharing of their record.

Remote Patient Monitoring with Devices

Patients are monitored from home and submit data to Epic flowsheets such as vitals, via direct device connection with the Eluetooth® Generic

Health Sensor or software connections with APls and interfaces.
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Remote Patient Monitoring with Devices MyChart Care Companion Care Plan Content

RPM with devices enables providers to monitor and manage their patients’ chronic conditions. Devices that are distributed to a patient Importable care plans for use in MyChart Care Companion. A care plan comprises modules of patient-assigned tasks, which are delivered to
gather patient-generated health data such as blood pressure, heart rate, or weight. Data is sent back to Epic from the device into flowsheets. patients as periodic reminders. These tasks consist of things such as reading education materials, responding to questionnaires, performing
Clinicians review the data in Hyperspace and take appropriate follow-up actions. periodic symptom check-ins, or taking measurements such as weight or blood pressure.
) For vendors, request a listing for. your product. For vendors, request a listing for your product.
Find ways fo connect your product with open.epic.com Find ways to connect your product with open.epic.com
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Remote Patient Monitoring
with Devices

For RPM software Vendors & device manujfacturers

AL



RPM with Devices

For RPM software vendors & device manufacturers

 Monitor chronic conditions from home

 Device data written to flowsheets
* Provider reviews data in Epic & escalates as needed

« Automate RPM billing (CPT codes 99453 & 99454)

e Public HL7v2 Interfaces & FHIR APls
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RPM Workflow

Remote Patient Monitoring with Devices

Yes

=
Ly
2 0 ing Ancill Provid i
£ Clinician places order to utgoing Ancillary rOVICET TeVIEWs Provider resolves or
= . . Orders message sent to flowsheets & any .
O enroll patient in RPM . . . cancels the Episode
-~ the vendor escalations in Epic
2
[oX
(I y
b 4 X
o)
© Episode status should be Vendgrﬁlgs vitals
c . reading with the .
O checked regularly or EpisodeOfCare.Search. EpisodeOfCare.Search. I i« Clinical EpisodeOfCare.Search. Vendor processes
> before filing vitals Is the Episode Active? Is the Episode Active? ncoming tfinica Is the Episode Active? unenroliment
= readings Documentation
% i Flowsheet interface

Patient

Patient receives RPM
devices/instructions

Patient takes their vitals




Qutgoing Ancillary Provider reviews
Orders message sent to flowsheets & any

the vendor escalations in Epic

Clinician places order to
enroll patient in RPM

Provider resolves or
cancels the Episode
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Episode status should be
checked regularly or
before filing vitals
readings.

EpisodeOfCare.Search.
Is the Episode Active?

EpisodeOfCare.Search.
Is the Episode Active?

Vendor files vitals
reading with the
Incoming Clinical
Documentation

Flowsheet interface

EpisodeOfCare.Search.
Is the Episode Active?

Vendor processes
unenrollment
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Patient receives RPM
devices/instructions
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Qutgoing Ancillary
Orders message sent to
the vendor

Clinician places order to
enroll patient in RPM




Episode status should be
checked regularly or EpisodeOfCare.Search.

before filing vitals Is the Episode Active?
readings.

Patient receives RPM
devices/instructions




EpisodeOfCare.Search.
Is the Episode Active?

Patient takes their vitals

Vendor files vitals
reading with the
Incoming Clinical
Documentation
Flowsheet interface




BLOOD PRESSURE
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Provider reviews

flowsheets & any
escalations in Epic I




EpisodeOfCare.Search.
Is the Episode Active?

Patient takes their vitals

Vendor files vitals
reading with the
Incoming Clinical
Documentation
Flowsheet interface
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Provider resolves or
cancels the Episode
Is the Episode Active?

EpisodeOfCare.Search.




RPM Workflow

Remote Patient Monitoring with Devices

Yes
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Patient-Entered Data

* FHIR Observation.Create API

 Use with a patient-facing Ul
 Authenticated with the patient's MyChart
Credentials
* Flag for manually-entered data

* Device-entered data is seen as more

accurate and reimbursable.

(/fa




Home Dialysis

i




Device Connections in
MyChart Mobile

For device manufacturers




Mobile Health Data Frameworks

Apple HealthKit, Google Fit, Google Health Connect

Data from the device is retrieved by a custom mobile

app and written to the health data framework
MyChart reads the data and files it to Epic

Hundreds of millions of readings already filed in 2025

Apple Health

@

Google Fit

Custom Mobile
App

|
©

Health Connect

(v

MyChart




Direct Bluetooth® Device Connections

()

Generic Health
Sensor Device

* Generic Health Sensor (GHS) Profile

 Published by the Bluetooth® Special Interest Group

 Specifies how to communicate observations from ‘

Personal Health Devices

. . -_
* GHS devices can be connected directly to MyChart K2

@?,{g{' Ex. E)



https://www.bluetooth.com/specifications/specs/ghsp-1-0/
https://www.bluetooth.com/specifications/specs/ghsp-1-0/

Designing GHS Devices

* Review the specification on open.epic.com for GHS

Device Integration with MyChart

* Test devices with MyChart by partnering with a healthcare

organization or via the Vendor Services sandbox
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https://open.epic.com/Interface/Other#Bluetooth%C2%AEGenericHealthSensorDeviceIntegrationwithMyChart

Works with Epic MyChart

/
BLOOD PRESSURE

* New branding badge for GHS devices that

conform to the open.epic specification

* If you are interested in adding this badge
to a GHS device, contact us at

VendorServices@epic.com




Care Companion Care Plan
Content

Education Content Providers

AL



MyChart Care Companion

Overview

A structured set of tasks and content for patients

Includes symptom tracking, medication reminders,
education, and more

Through our Vendor Services program, follow an XML
specification to build importable Care Plans.

i




Rowan

65 years old | retired construction worker | former smoker




Rowan

65 years old | retired construction worker | former smoker

Symptoms

Shortness of breath

Persistent cough
and wheezing

Whole-body fatigue




% Diagnosed with COPD

i Needs to manage
m\ symptoms with exercise,
i_ — quitting smoking, and

medication




@ Care Plan

Rowan may be a good candidate for the Chronic Obstructive Pulmonary Disease
(COPD) Care Plan. The care plan is intended to help guide identified patients
towards improving modifiable risk factors.

Patient education for symptom management

A&/ Daily readings from home blood oximeter

) Review readings at follow-up appointment

G RGEICRIERM  Not a good candidate  Not now

X Cancel




Enroliment Options

e

Provider Assigned Auto-Enrollment Self-Enrollment Bulk Enrollment I




oL L LETL T

MyChart

ECIre 'Y
ompdadnion




Care Companion

+ Create task

([ ] ([ ]
Questionnaires

Today’s tasks

0 of 5 completed

Morning 11:00 AM

About your COPD care plan
1 document, 1 video

Record your blood oxygen level

Rest for 5 to 10 minutes before taking
to ensure an accurate reading.

T Flowsheets

How to manage your COPD
1video

Evening 5:00 PM General

Self-assessment

1 questionnaire to complete

Record your weight

Take your weight at the same time
each day for the most accuracy.

Discover

Manage tasks Education




Group by )
Time of day + Create task

Today’s tasks
00f 5 completed

C

® Morning 11:00AM

About your COPD care plan
1document, 1 video

Record your blood oxygen level

Rest for 5 to 10 minutes before taking
to ensure an accurate reading.

- Midday 3:00PM

E® How to manage your COPD
1video

%) Evening 5:00PM

Self-assessment
1 questionnaire to complete

A&f Record your weight

Take your weight at the same time
each day for the most accuracy.

Discover

Manage tasks Education

CEL LR
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a Health Connections Close
Your connected accounts
[
-

You haven’t connected any health
tracking accounts or personal health
devices to your MyChart account yet.

Connect a new account

9 Bluetooth device

A 4 Apple Health




Connecting a Device

to automatically sync measurements

Back Back

® 1 ® i
Bluetooth® Device Setup Bluetooth® Device Setup Bluetooth® Device Setup

Discover nearby devices by Connecting to Digital Your device is connected!

enab“ng Bluetooth Blood Oximeter... You can now automatically share data from
MyChart requires Bluetooth permissions to your device to your MyChart account.

discover and connect to nearby personal health
devices.

Continue
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Back Q Track My Health Close

Blood Oxygen Log

Group by
\ Timeofday =7 + Create task

Today’s tasks Filters

5:00

Monday, August 5

o Messages

273-21

EMC Health: It's time to record your blood
oxygen levels. Use your smart device to
automatically complete the task.

Week

1 of 4 completed

Jun25 -Aug8,2025 >
1:30 PM
) Blood Oxygen

Symptom Questionnaire
Current normal range: 88-92%

100%

Understanding COPD e

1 document to read

90%

<) Evening 5:00 PM
- \O_/—/

Reply STOP to opt out of SMS updates.
A&7 Record your blood oxygen levels

¢ g : 70%
A& Exercise for 20-30 minutes daily

Mon Thu Sat Mon
Discover Aug 1
Data table ~
Manage tasks Education
Entr .
Date Value y Action
Care plans Track My Health type
Augl,2025  82% Device V4
@ Care Journeys - 5:00 PM ( Abnormal
@) Health Connections > Jul 30, 2025
o .
500 PM 88% Device Ve

IRl daalth Siimmany —y



Escalations

First Line

Patient-facing escalation

Escalation
Management
Engine (aka, OPAs)

s |

Second Line

Escalate to Care Team
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Back Q Track My Health <
Blood Oxygen Log 273-21
[ Filters v

EMC Health: It's time to

record your blood oxygen

levels. Use your smart device
’ to automatically complete the

Week v

Jun25 -Aug8,2025 > task.

Blood Oxygen ‘ ' Reply STOP to opt out of SMS

updates.
Current normal range: 88-92% ’

100% EMC Health: Based on your

last readings, we've added
90% some tasks for you today.

\O/ EMC Health: Would you like to
80%

join a video visit to discuss
these changes? Current wait
T0% time is 5 minutes.

Mon Thu Sat Mon Reply YES to join queue.

Augl
Data table v -

View all readings
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273-21

EMC Health: We are ready to see you.
Follow this secure link to join: https://
mychart.com/visit/a223f87cc1

Coco Grauff, RN Rowan (You)
[ )







Care Plan Outcomes

N
& . NYULangone

BAPTIST HEALTH Health

Hypertension care plan participants saw o of orthopedic surgery patients
7 5 / reported they were extremely
1 0- 1 1 mm H g d rop (o satisfied with the educational
videos provided to them.
in systolic pressure and

3 -4 mm I Ig d I'Op o) reported feeling moderately
T : _ : ;
in diastolic pressure. On par with 8 5 /0 or extremely prepared for

. L their surgeries.
adding a new medication

Health
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Summary

Category

Audience

Technology

Remote Patient Monitoring
@ & Home Dialysis

Mobile Health Data Frameworks

Bluetooth® Device Connections

B works with

K3 Epic MyChart

MyChart Care Companion

@ Care Plans

RPM software vendors
Device manufacturers

Mobile app developers

Device Manufacturers

Educational / patient-facing
content vendors

Public HL7v2 Interfaces
Public FHIR APIs

Public Apple / Google APIs

Public Bluetooth® Generic
Health Sensor profile and
open.epic spec

Private XML specification
(Vendor Services required)



© 2025 Epic Systems Corporation. All rights reserved. Subject to Terms of Use.

After Visit Summary, ASAP, Aura, Beacon, Beaker, Beans, BedTime, Best Care Choices for My Patient,
Bones, Break-the-Glass, Bugsy, Caboodle, Cadence, Canto, Care Everywhere, Charge Router, Cheers,
Chronicles, Clarity, Cogito ergo sum, Cohort, Comfort, Community Connect, Compass Rose, Cosmos,
Cosnome, Cupid, Discovery, Epic, EpicCare, EpicCare Link, Epicenter, EpicShare, EpicWeb, Epic Earth, Epic
Nexus, Epic Research, Garden Plot, Grand Central, Haiku, Happy Together, Healthy Planet, Hello World,
Hey Epic!, Hyperdrive, Hyperspace, Kaleidoscope, Kit, Limerick, Lucy, Lumens, MyChart, Nebula, OpTime,
Phoenix, Powered by Epic, Prelude, Radar, Radiant, Resolute, Revenue Guardian, Rover, Share
Everywhere, SmartForms, Sonnet, Stork, System Pulse, Tapestry, Trove, Welcome, Willow, Wisdom, With
the Patient at Heart, and WorldWise are registered trademarks, trademarks, or service marks of Epic
Systems Corporation in the United States of America and/or other countries. Other company, product,
and service names referenced herein may be trademarks or service marks of their respective owners.
Patents Notice: www.epic.com/patents.



https://open.epic.com/Home/TermsOfUse
http://www.epic.com/patents
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