
WHAT YOU CAN DO
Improve Clinical Outcomes 
and Quality Scores
Providers and care managers can review  
care gaps, diagnoses, and claims information 
from payers at the point of care and in 
population health workflows.

Reduce Denials
Providers can more effectively share 
information with payers prior to  
submitting claims.

Improve Authorization 
Turnaround Times
Real-time authorization decisions from the 
nation’s largest payers help patients get 
care sooner.

Speed Up Registration with  
Automatic Coverage Finder
Move patients through registration quicker and 
avoid the downstream effects of clerical errors  
by automatically creating coverages provided  
by health plans that use Payer Platform.

Reduce Manual Effort and  
Promote Collaborative Care
Providers improve care coordination by 
automatically sending payers the HIPAA-
compliant information they’re required to share.

WHAT OTHERS HAVE DONE

Worked with Humana to complete 53% of prior authorizations for in-scope services instantly.

27% of the chronic conditions that providers addressed were only known to them because
of insights from Humana. With more accurate risk documentation, Baptist received financial 
reimbursement that more accurately reflected the clinical complexity of their patients, 
resulting in more than $1 million in additional revenue.

Mayo Clinic Worked with BCBS MN to achieve an 80% reduction in request for clinical information denials
and receive payment 22 days faster for high-dollar claims.

Connecting providers 
and payers to improve care 
and reduce costs.

To get started or learn more, contact your Epic representative.     |  608.271.9000  |  www.epic.com

Payer Platform sets a new standard for payer-provider collaboration. 
Through a bidirectional exchange of data, payers and providers can reduce costs 
and administrative complexity while improving how people experience healthcare.
The tools that drive this collaboration—those that support claims and prior 

authorizations, decision support and care management, referrals and scheduling—
come to clinicians in their current Epic workflows. No faxes, portals, or extra clicks.


