
  
 

With Supplies on Time, you can connect with the Epic provider 

community to receive real-time scheduling updates, understand 

patient requirements for each case, and securely communicate with 

providers. 

This system is designed to help manufacturers and health systems 

work together to ensure the right devices are present on the day of 

surgery. 

Collaborate with Health Systems at Scale 

Epic will bring providers and manufacturers together to avoid costly miscommunications, identify the best devices for 

each patient, understand upcoming product demand, and tailor onsite inventory to reflect the surgical schedule. Epic 

cares for 84% of patients in the United States with a growing global presence in 15 additional countries. There are 

35,000 operating rooms across Epic health systems, accounting for over 25 million devices implanted in 2023. Supplies 

on Time will enable turnkey integration across the Epic provider community so you can easily connect with health 

systems at scale. 

System Functionality 

• Real-time rep notification – ensure your sales representatives are in the loop whenever there’s a change to 

the surgical schedule with real-time updates to date, time, location, and procedural info. Sales reps no longer 

need to manually coordinate with OR scheduling and will know exactly when and where they are needed. When 

cases are moved or canceled, sales reps are notified immediately so they don’t waste time by showing up for a 

surgery that doesn’t happen. 

• Forecast upcoming case demand – understand requirements for upcoming cases as soon as they are 

requested in Epic (typically months in advance). This advanced case notice reduces dependence on just-in-time 

shipping and allows for estimation of upcoming product demand at each health system. 

• Tailored device selection – consistent access to patient demographics, comorbidities, and imaging allows 

your reps to see the full picture and work with the surgeon to choose the best products for each patient. This 

information can be used to create accurate sizing estimates, allowing your reps to travel with fewer products 

and instrument trays, in turn decreasing sterilization burden. 

• Turnkey integration – remove the need for point-to-point interfaces through turnkey integration across the 

Epic community. Supplies on Time aggregates data across Epic health systems to provide a single point of access, 

which can be directly integrated with your existing case planning software. 

• Case planning app for reps – to find information beyond what’s contained in your native case planning 

software, your reps can access a dedicated app where they can securely view relevant patient x-rays, previously 

implanted devices, and other pertinent clinical information with a real-time connection to the provider’s Epic.  

• Secure provider communication – protect patient health information with a channel for secure 

communication between reps and surgeons. You can message surgeons and nurses directly when needed, and 

they will receive integrated notifications in their Epic workflows. 

✓ Real-Time Updates 

✓ Improved Device Selection 

✓ Advanced Case Notice 

✓ Secure Communication 

✓ Turnkey Integration 


